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SECTION- A

Answer ALL questions: 







 (10x2=20 MARKS)

1. What is Layoff? 

2. What is a Capital Market? 

3. What is a Stock Exchange? 

4. What is Customer Relationship Management?  

5. What is Professionalization?  

6. What does Economic objectives refer to?

7. What is Social Audit? 

8. List out any two needs of the employee that is taken care by the Employees 
Provident Fund Scheme for their members.  
9. What is a Business? 

10. What does Speculation mean?
SECTION- B

(5x8=40 MARKS)

Answer any FIVE questions:

11. Explain briefly the classification of organisational objectives. 

12. Why is corporate social responsibility important for modern business? 

13. What are the rights of a consumer under the Consumer Protection Act, 1986? 
14. Explain the Role and function of Stock Exchange. 
15. Explain the Safety measures under the Factories Act, 1948. 

16. Briefly explain the role of National Stock Exchange.
17. What is meant by Workers Compensation? Explain some of the laws related to 
wages in India. 
18. Explain the consumer movements that happened in India.

SECTION- C
(2x20=40 MARKS)

Answer any TWO questions:

19. Explain the Social responsibilities of business towards its community.  

20. Explain the major features of Money Market. Also explain some of the major 
defects of Indian money market.  

21. What are the Chief Characteristics of Business? 
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